Chapter 4 Feature checklist applied — a comprehensive comparison of
MAHT packages.

4.1 Featur e checklist.

Trados Déa Vu SLDX Wor dfast

111 |Y Y Y Y*

a Y Y Y Y

b user specified: end | user specified sets | user specified user specified
rules, skiprules, | of splittingrules |language specific | segmentation rules
source and target | and exceptionsto | segmentationend | (end of segment
segmentation them, (one for the |rulesand punctuation) set
rules; optionally: | sourcelanguage | exceptionsto them | for both sorce and
structure and another for the target languages
recognition (styles, | target language)
paragraphs, font
Sizes); user
specified
importance of:
tags, numbers,
formatting
information, term
lists.

C - - - -

d Y Y Y Y

e - - - -

112 |Y Y Y Y

a N thewholetext |N thewholetext |N thewholetext |N thewhole text

b Y Y Y Y

C - - - -

1.1.3* | (212 sourceand | **(208 sourceand | *** *x%x (212 source
215 target 205 target (112 sourceand  |and 213 target
segments/ 188 segments/ 37 107 target segments/ 36
correct pairs) correct pairs) segments/ 36 correct pairs)
87,44% of correct | 18,05% of correct |correct pairs) 16,9% of correct
alignments alignments 33,64% correct alignments

alignments (102
source and 107
target segments/29
correct pairs)
27,10% correct
alignments

114

a Y Y Y Y

b Y Y Y Y
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c Y Y Y Y

d - - - -

115

a Y Y Y Y

b Y Y Y Y

121

a Y Y Y Y

b Y Y Y Y

[ N N N N

122

a Y Y Y Y

b Y Y Y Y

C N N N N

123 |Y Y Y Y

124

a option Y Y option

b option N N option

C option N N option

d - - - -

131 |Y Y Y Y

a Y Y Y Y

b Y Y Y Y

132

a option N option option

b option Y option option

C option N N option

d option - - option

133 |1 1 1 1

141 |Y Y Y Y

a Y Y Y Y

b Y Y Y Y

142 |Y Y Y Y

143 |Y Y Y Y

a Y Y Y Y

b Y Y Y Y

C Y Y Y Y

d Y Y Y Y

e export of data export of data export of TUs by deletion of
selected according |accordingtothe |accordingto TM | selected TUs
to TM specific following TM attributes such as. | according to:
attributes such as. | attributes: source |date of creation, | target and source
sourceand target | and target author, date of last |language, target

language text, date
of creation, author,
editor, other
attributes (e.g.
status, client
domain)

language, client,
subject.

modification,
author of last
modification, date
of last use,
frequency of use.
All attributes can
have a user-

and source text,
usage count,
creation date, up to
4 user specified
attributes (e.g.
author of TM)




specified value.

Y combination of

Y combination of

Y combination of

Y (combination of

attributes, logical | attributes: attributes: attributes from e)
rulesAND, OR, |operations (less operations (equal | according to
NOT than, lessthan or | to, not equal to, logical rules:
equal to, equal to, |lessthan, greater |and/or, less
greater than, than, lessthan or | than,greater than,
greater than or equal to, greater | equal to, includes,
equal to, like, not | than or equal to), |includes not)
like) logical rules | AND, OR rules.
AND, OR.
Y Y Y Y*
Y Y Y Y
N N N N
option N option option
option Y option option
option N N option
Y Y Y Y
Y Y Y Y
Y (email) Y (email) Y (email) Y (email)
* * % * k%
0 *4 segments, 18 | 3 segments, 12 0
words words
2 segments, 46 b+c 60 segments | b+c 5 segments, | b+c* 6 segments,
words, approx. 2% | out of 119 total 71 words approx | 175 words, approx
of thetext length | sentences 3% of the text 7% of the text
length (2323 length
words, 163
segments)
1 segment, 35 - - -
words, approx. 2%
of the text length
Y N Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
N N N N
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
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a Y (user set N Y (user set) Y (user set
formatting percentage
penalty) penalty)

b Y (user set N Y (user set) Y (user set
formatting percentage
penalty) penalty)

c Y (user set N Y (user set) Y (user set
formatting percentage
penalty) penalty)

d user set 5 Y (user set) user set (asin

a,b,c)

e Y Y Y Y

f Y Y Y Y

*g Y Y Y Y

h N N N Y

2.25

a Y Y Y Y

b Y Y Y N

c Y Y Y Y

d Y Y Y Y

226 |Y Y Y Y

2.3

a Microsoft Word, |Dé&aVu program’s own Microsoft Word
TRADOS Interactive SDL Edit module
T-Window,

TRADOS
TagEditor.
b Microsoft Word | Déa Vu SDL Edit Microsoft Word
Interactive
C Multiterm (TMS) | Terminology TermBase (TMS) |+Tools
maintenance
(TMS)

31 Y Y Y Y

3.2

a Y Y Y Y

b Y Y Y Y

33 Y Y Y Y

34 customizable customizable customizable customization
windows (asin window sizesand |window sizesand |options, program's
standard Windows | positions (vertical | positions (vertical | own suggested
applications), vs horizontal) vs horizontal) Ssettings.
standard layout
suggested.

4

a Y Y Y Y

b Y Y Y Y

c Y Y Y Y

d Y Y Y Y

e Y Y Y Y
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f Y Y Y Y

5

51 Windows Windows98/Me/ | Windows 98/NT | Windows
98/Me/NT (SP3 or | NT/2000XP 4.0/ 2000/XP 95/98/Me/NT4/
higher), Windows 2000/XP
2000/ XP. Mac OS 7, 8, 9.xx,
Windows XP or Mac OSX
Windows 2000 Linux (Mandrake,
recommended. XFCE, VMWare

& Office 97))
Linux (Suse,
KDE2 +

Crossover & Word
2000)

5.2

5.2.1 |PCwith Pentium |recommended: Pentium 90/ no info provided
or compatible Pentium I11 Pentium 350 or (it may be safely
processor/ 600MHz higher said that system
Pentium Il or requirementsare
higher low, as Wordfast

isonly aWord
mMacro)

522 |64 MB RAM (128 | recommended: 64MB/ 256M B no info provided
MB 256MB (it may be safely
recommended) on said that system
Windows requirementsare
98/Windows Me low, as Wordfast
and 128 MB RAM isonly a Microsoft
(256 MB Word macro)
recommended) on
Windows
NT/Windows
2000/Windows
XP.

5.2.3 |(separatefor every |noinfo provided |50MB (toinstall)/ |noinfo provided
component of the more (it may be safely
package) said that system

requirementsare
low, as Wordfast
isonly a Microsoft
Word macro)

6 5 4 4 2

6.1 user guides (very | extensive extensive downloadable
detailed), tutorial | downloadable downloadable manual
demos, FAQs. materials.a materials:

manual, tutorial; a |introductory

FAQ list. Website | guides, getting
with a started documents,
comprehensive how-to docs,
collection of links | manuals. FAQ
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to various lists
reference

documents, tool

reviews etc.
(http://www.transr
ef.org/)

6.2 fee-based fee-based training |onsite training for | none
consulting programs, both on- | an additional fee,
services, open siteand at free QuickStart
seminars, on-site | software onlinetraining via
customized developer’'s Webex conference
training courses | facilitiesavailable |facilities (for some

in several program editions);

countries fee-based

organised on an consulting services

individual basis (seminars, training
etc.)

6.3 searchable on-line | on-line support on-linefora developer’'s
Knowledge Base | center with: (discussion website,
(with articles, tips | mailing lists, groups), discussion groups
and tricks etc), newsgroup, a Newsletter, (very active),
support service searchable Whitepapers- author’ s email
based on Knowledge Base | Articles page, on-
individual containing FAQs, | line support page,
contracts, how-to docs etc., | network of offices
customer FAQs, | network of offices
newsl etter,
network of offices.
http://www.tra
nslationzone.co
m/ -aseparate
website for
freelance
trand ators with:
first steps guides,
user guides, FAQs,
knowledge base,
user support
schemes

*7 695 euro 990 euro 995 euro 180/90 euro**

8 Y N Y Y
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http://www.transr
http://www.tra

4.2 Comments

*1.1.1 as Wordfast is not a “proper” software package, it is simply aWord template, (it could
be said to be a bit “buggy” or experimental) and making it work requires some determination

on the part of the user. Fortunately all the required steps are described in the manual.

*1.1.3 Obviously the percentage of correct alignments heavily depends on a number of
variables, such as: type of text, its structure, segmentation settings etc. To provide some basis
for comparison the following procedure has been employed: segmentation settings were set on
default, an 18-page-long section of the EU Accession Treaty

(http://www3.ukie.gov.pl/dokumenty/ta/aa00002.en03.pdf) was segmented and aligned with its

tranglation provided by UKIE (http://www3.ukie.gov.pl/dokumenty/tapl/aa00002.pl 03.pdf) , the

percentage of correct alignments was calculated (an alignment requiring no editing was
considered correct). As*.pdf files cannot be directly processed by CAT tools, text from those

files was extracted with the use of Ghost View 4.3 and saved as *.doc files.

**1.1.3 Due to demo version limitations the text had to be split into two smaller texts, hence

two percentage values are presented.

*xkfexx% 1.1.3 (it hasto be noted that minimal editing, that is, joining of several source or

target segments at least tripled the number of correct pairs)

*1.4.4 Wordfast stores TMsin atab delimited txt format. Therefore, a SL segment may be

simply copied and pasted to another TM (the user needs to be careful to preserve the format of

aTM and to paste the text between the tabs).
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http://www3.ukie.gov.pl/dokumenty/ta/aa00002.en03.pdf
http://www3.ukie.gov.pl/dokumenty/tapl/aa00002.pl03.pdf

*2.1.1 Results obtained with the use of the Analyse function of TRADOS Trandator’s
Workbench

**2.1.1 Results obtained with the pretrand ate function, with the “fuzziness’ option set on
maximum (9). This option determines how fuzzy a match should be for the program to accept it
asamatch and includeit in the pretranglation. It has to be taken into account that some matches
found by the program may fall below the 50% threshold set for the other packages. This

explains the relatively high number of fuzzy matches.

*2.1.1b Results obtained with the use of the Analyse function of Wordfast, which presents a
single value for fuzzy matches (50-94%). Therefore the result shown here isasum total of b
and c values.

*2.2.4 g) It iscommonly suggested by CAT software providers that the useful threshold set for

fuzzy matches should not be lower than 75%.

*7 — All prices are provided here solely for the purpose of providing agenera ideaof CAT
software costs. It has to be taken into account that prices are varied according to the contents of
a package, the type of customer and are subject to promotional offers. The author decided to list
prices of freelance editions (as of April 12, 2003) given on software provider’s official
websites, disregarding all discounts. Therefore, to acquire amore detailed view of pricesthe

reader should visit the following websites: for Trados http://www.trados.com, for Déa Vu:

http://www.atril.com, for SDLX: http://www.sdlintl.com , for Wordfast:

http://www.champollion.net/

7** 180 euro for customers from: The USA, Mexico, Canada. Andorra, Austria, Belgium,
Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Liechtenstein,

Luxembourg, Monaco, Portugal, Spain, The Netherlands, Norway, Sweden, Switzerland, The
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http://www.trados.com,
http://www.atril.com,
http://www.sdlintl.com
http://www.champollion.net/

United Kingdom. Australia, Brunei, Hong-Kong, Japan, Korea, New Zealand, Singapore,
Taiwan. Bahrein, Israel, Kuwait, Qatar, Saudi Arabia, UAE. (90 euro for customers from

countries other than those listed above, including Poland)
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Conclusions

In conclusion, the author can safely confirm the high usefulness of MAHT packages
which are especially tailored to the needs of translators and greatly enhance their productivity,
which is confirmed by the fact that all tools under scrutiny meet almost all requirements
contained in the feature checklist.

Furthermore, in the wake of this sample study, the author may draw the conclusion that
all CAT packages provide very similar functionalities, although they achieve the end not
necessarily by exactly the same means.

As regards the results of the comparative evaluation performed with the use of a
checklist proposed by EAGLES, the author may conclude that the checklist in its present form,
despiteitslimited scope, does yield useful and quantifiable evidence, especially as regards the
performance of the TM and alignment module.

What is more, the study shows how important the expertize of the user isin view of the
fact that CAT programs enable the translator to micro manage the program’ s settings and that
using proper segmentation rules for particular texts has a tremendous i nfluence on the tools
performance.

However, it has to be admitted that, although the feature checklist had been enhanced
according to itsauthors suggestions, it cannot fully account for the more complex and in-depth
differences among the evaluated software packages. This result is atestimony to the fact that
MAHT evaluation still remains somewhat of an uncharted territory.

Last but not least, the author can only hope that the use of CAT tools will become more
commonplace in Poland. After all, as Danilo Nogueira, a CAT software reviewer put it (2002)
“Trandation memory software is software for trandators. If you translate using Word for
Windows (for writers) or, say, PageMaker (intended for DTP work) you are using knivesto

tighten screws.”
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